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Forwarding Business Situation In Covid-19 Era 
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Indonesia Forwarding Business Situation In Covid-19 Era 

Business Field

Transportation and Warehousing

Rail Transport

Sea Transport

Land Transport

Air Transport

River, Lake, and Ferry Transportation

Warehousing and Freight Forwarding ; Post and Courier

The Rate of Business Growth

Transportation and Warehousing (y on y)
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Indonesian Policy on Covid-19 Era 

A harmonized policy from the central and local governments to comply with the provisions of the Minister of Health Regulation No. 9 of 2020 and the letter of the Minister of 
Transportation No.PL.001 / 1/4 phb 2020 dated 6 April 2020 to the Minister of Home Affairs, to support the smooth flow of goods and logistical activities during the Large-Scale 
Social Restrictions (PSBB) period throughout the region.

However, some industrial activities must still be stopped, for example the manufacturing industry, textiles and the like due to the interruption of the supply of imported raw 
materials and disruption of export sales to several countries. This has an impact on the logistics activities to support the industry which have been forced to stop despite the 
exception policy.
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Surviving & Hardest Struggling Sectors on Covid-19 Era 

Logistics activities are very broad in scope where it is not only an activity of moving 
goods but also includes people, money, and data so that it can then be grouped simply 
based on the shape and scale of the commodity being managed and the form of the 
transaction, in detail it can be explained, among others:

1. Commodity managed 
a. Industrial Raw Materials (Manufacturing, handicrafts, processed, etc)
b. Industrial products (automotive, electronics, medical device, etc)
c. Primary Basic Needs (Food, drink, medicine, etc)
d. Import and Export goods
e. e-Commerce goods
f. Others (Agriculture, sea / freshwater fisheries, and mining) 

2. Transaction Form
a. International Industrial Trade (B to B)
b. Domestic Industry Trade (B to B)
c. Retail (B to C or C to C)
d. Electrotic Trade (B to B, B to C or C to C)

It can be concluded while that the types of logistics activities that are severely affected 
during the current pandemic are:
o Air Mode Freight Services
o Sea Mode Freight Services
o Container Truck Transportation Services (Container)
o Export / Import Truck Transportation Services
o Manufacturing Industry Raw Material Transportation Services
o Stevedoring / Loading Loading Services
o Customs and Port Clearance Services
o Container Depot Activities (Containers)
o Imported and Bonded Raw Material Warehousing Services
o Other Logistic Activities Services related to Business to Business (B to B) transactions

The logistica activities that can still survive and even experience positive growth even until 
the New Normal and Next Normal are:
o E-Commerce Logistics Services
o Delivery Goods Services (Courier Service)
o Staple Goods and Retail Goods Warehousing Services
o Logistics Services related to B to C (Business to Consumer) and C to C (Consumer to 

Consumer) Transactions
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Survival Strategy
OPPORTUNITIES
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Survival Innovation
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